How-to Guide for enrolling in transit commuter benefits
Flexible Spending Accounts | Temple University Human Resources

1. First, register your Flexible Savings Account on Health Equity | WageWorks webpage: Programs for
HSA, FSA, COBRA & Lifestyle Benefits

HealthEquity"
WageWorks
BACK Ste'o Tof7 NEXT
Identify Yourself
Enter the information as it appears in your employer or program sponsor's records.
All fields are required.
First Name ‘ |
Last Name ‘ |
Date of Birth ‘ | MM/DD or M/D format
: Temple supplies the last 4 digits of
Home Zip Code ‘ |
| J your SSN.

ID Cod ( | Your ID Code is the last 4 digits of
oce ONLY ONE of the following supplied

)" by your program sponsor:
1. Your social security number

or
2. Your employee number
O] -OR

3. The code provided by your
Type the characters shown above: program sponsor

Note: Your Home Zip Code will be the
zip code you provided when you were
hired.

2. Once you’'ve registered your account you can log in and your Member Homepage will look like this.

3 = 5] B
Home  Messages  Support egout
SPONSORED ACCOUNTS Tra n SIT MANAGE ACCOUNT

femple University

@ Place Transit Order @@ Place Yan Peal Order

TranisiE
14 Days Left » i '
Cider by 0810 1158 P EDT [ o “HF Farm
. = é i Special Handling Form
14 Days Left > 14 days left to order ksl e 3
Order by 0B/108 1553 PM EDT g $0.00 $0.00

Remember: Unlike your other health
benefits, there is no open enrollment
2 blances shared between b ranst and paking accounts, period for FSA. You can enroll or
RECENT ACTIVITY Crder History .
cancel your enrollment at any time.

Date Order Description Status Amount

No activity for this account


https://careers.temple.edu/hr-resources/our-functional-areas/benefits-administration/additional-benefit-options/flexible
https://www.wageworks.com/
https://www.wageworks.com/

3. Now you place your transit order.

Transit

Q Place Transit Order &) Place Van Pool Order

-4 P
& o T}
Transit Orders Savings Transit Balances
14 days left to order Estimated Savings YTD Credits?
$0.00 $0.00

Order by
08/10/2023

@ 11:50 PM EDT

for the September 2023
benefit month

This guide is for transit commuters but there are 4 total options for commuter orders:

Select an option below to place your commuter order

Commuter Commuter
* Transit 'l Vanpool

If you use public transportation to commute If you use a Vanpool to commute to work

to work Park and Ride benefits are

a complement to transit
/ benefits for anyone who

Commuter Bl parks at a train station lot
E Parking -* Park and Ride / or bus stop as part of their

If you pay to park while you are at work If you park at a train station or bus stop that, rEgUIar commute.
is part of your commute

L. o

There are two methods of collecting the pre-tax benefit for Park and Ride:

P Parking Parking
E Pay My Provider Pay Me Back
If you pay for a monthly parking permit or If you pay at a meter, cash box or different
pay once per month places throughout the month
. r . r

Find out more about Park and Ride and other Mobility Alternative Programs (MAP) like the Emergency
Ride Home Service on this site: Using Transit | DVRPC



https://www.dvrpc.org/mobilityalternatives/park-n-ride/
https://www.dvrpc.org/mobilityalternatives/erh/
https://www.dvrpc.org/mobilityalternatives/erh/
https://www.dvrpc.org/mobilityalternatives/transit/

The following reviews the process for ordering transit commuter passes:

Before You Start

Read the Transit Benefits FAQ and have your contact details ready. You can find more information on
this and all four commuter options
on HealthEquity's Commuter
Benefits Page, and in the FAQ

o e O o 6 section of this document.

Follow These Steps

Select Select Confirm Confirm Receive
Provider Product Contact Order Confirmation
Information

First, enter your zip code and select your provider:

Additional providers include: Step 1 of 5
Beeline Bus, Colt (Lebanon), Select Operator
Capital Area Transit (CAT), Capitol
SEARCH BY ZIP CODE SEARCH BY NAME

Trailways, Martz Lines, NJ Transit

Light Rail, NJ Transit Mobil App, . il \

Pennsylvania Voucher, Peter Pan [ ‘ ‘ SEARCH

Lines, Pottstown Urban Transit, | ——

Premier Coach, Susquehanna Popular Operators (8)
Trailways, and Trans-Bridge Lines
et

Y serm E== patco
£5Y sePmakeycard vIeIN :z'f:"ersey Transit

New Jersey Transit .
Ll
- DARYT DARTFirst State

Amtrak (Philadelphia- — Greyhound Quicklink

Amtrak: | imington-... TEE(NYNY)


https://www.healthequity.com/commuter
https://www.healthequity.com/commuter

Then, select your product. Your product needs will vary depending on your commuting frequency,
location, and provider. Thoughtfully consider your commuting behavior and all your options before
selecting. The following reflect all the options for “SEPTA” and “SEPTA Key Card”:

% BUY A COMMUTER PASS

Step 2 of 5 ]

Select Product For these products, you must first purchase
and register a SEPTA Key Card. More
information on that process is available on

£Y sepma the SEPTA Key website.
stern Pennsylvania Transportation Authority
hitp:/www septa.org

3 Product(s) Available

Order by

Key Card Monthly Pass

" m |_Aup |
Add a pass 1o your SEFTA Key Card 10 The SEPTA Key fare program offers a reusable,
wmPMET reloadable contactless chip card good for travel on

all SEPTA services. The program allows customers
to purchase a Key card and load a Daily, Weekly or
Monthly Pass or put money in a Travel Wallet.

Order by
Commuter Card - Transit

A reusable stored value card that can be used to e
purchase SEPTA tickets, passes, and tokens at SEPTA 10
locations that accept credit/debit cards. Note: This card ==
cannot be used at non-SEPTA locations such as grocery 11:59 PM ET
stores, drug stores, or newsstands. The WageWorks

Commuter Card may be also be used fo fund a Key Card.

For more information on the key card, please visit To see all Fare Products and learn more, visit: Fare
https:/iwww.septakey.org
Products — SEPTA Key

Order by

WageWorks Transit Voucher - SEPTA

A volcher that Is accepied toward the purchase of transit L Aug |
fares by SEPTA. Please note: agencies cannot provide 10
change for products purchased with vouchers. Try to aveid F2)
choosing voucher amounts that exceed the cost of the 11:58 PM ET

transit product you are going to purchase.

Monthly TransPass+
Step 2 of 5 e Sold starting on the 20th day of the prior
Select Product month through the 10th day of the valid
month
£  sePTAKey card e Good for travel between 12:01 a.m. on the

first day of the month through 2:00 a.m.
through the first day of the following

2 Product(s) Available month (i.e. 12:01 a.m. June 1- 2:00 a.m.
Koot onty ey — .
a pass to your ey Car g .
P 10 e Valid for travel on all Buses, Trolleys,
e Trackless Trolleys, the Norristown High
Speed Line, Broad Street and Market
Key Carc‘imTraveI WaI'Iet o . .
Add Travel Wallet funds to your SEPTA Key Card 10 Frankford L|ne, at a” tlmeS
e Valid on Regional Rail up to and including
Zone 1 Stations and for Airport travel at all
times

e Valid on all Regional Rail on Weekends and
Major Holidays
e Valid for up to 240 rides

Price: $96.00



https://www.septakey.org/info/fare-products
https://www.septakey.org/

For Regional Rail Train riders, here is a guide for selecting the appropriate Zone for your TrailPass:

NJ = West Trenton NJ
Doylestown Yordiey
Delaware Valley University Woodbourne
New Britain Langhorne
Chalfont
Link Belt
= Stations Owside of City Boundary Colmar
= Siztions Inside of Gty Soundary Fortuna
9th Street
Lansdale
Pennbrook . .
pirilvses All Philly trains travel
.F Elm St Norristown Gwynedd Valley -F Warminster Neshaminy Falls
& Main St Panllyn = Hatboro Trevose
Nertsous 0 e £ Wiow aove (B through Temple! The
:- Gonshohacken Eort Washington :- Crestmant = Forest Hills
Spring Mil Oreland Roslyn Phimont . .
[ Horth il £ ey Benayres Temple University
Meadowbrook
Rydal . . . .
|| @enside 7 Jankiniawn-Wyncota & Notlo Reg|0na| Rail Station is
| .
* Mi Chestnut Hill East  — Elkins Park = Fox Chase -
bz ot voes b & ol conveniently located
& Iy Ridge Wyndmoar = Cheltenham =
it Airy = Lawndale : :
= Manayurk
CWeshien Sdovic = just east of Main
Washingion Lane -
= East Falls Germaniown = Fern Rack Transportation Center = Olney = Ca m p u S at 9 2 7 W *
< Allegheny Wister =

Wiayne Junction =

Berks Street.

- Morth Broad

STomple

S foron For more information
- Penn Medicine On Weekly and

= 30th Sireet

= North Philadelphia

(—— —— amer i Monthly TrailPasses
= Chelten Ave Angora v
Ovatbrook 1 Tupshosken . Fomodveadkn b Dary and Zone pricing, visit
= Upsal * Lansdowne - Curtis Park
Maricn = Carpenter - Gladstons - Sharon Hill
|- (i & Alen Lana + Clfton-Aldan - Folarolt Fare Products on
£ cynwya Wynnewood © St Martins = Bridesburg - Primas - Glanalden
£ Ardmore = Highland = Tacony - Secane > Norwood
Haveriord = Chestnut = Holmesburg Jot b Marton - Prospect Park
ava Chestnut SEPTA Key.
Bryn Mawr
Rosemont
Villanova
Radnor
St Davids « Torresdale = Swarthmore > Ridley Park
Wayne » Wallingtord > Crum Lynne
Strafford + Moylan-Rose Valley ¢ Eddystone
= Devon + Comwells Heights - Media - Chester TG
+ Berwyn + Eddington - Elwyn > Highland Ave
»- Daylesford = Croydon - > Marcus Hook
Paoli Terminal A =
Malvern Terminal B =
Exton Claymant Terminals C& D =
Whitlord Wilmington Terminals E & F =
Downingtown & Bistol Churchmans Grossing Alrport
k Thorndale & Lavittown

NJ Trenton N


https://www.septakey.org/info/fare-products
https://www.septakey.org/info/fare-products

Frequently Asked Questions: Commuter Benefits
Do | have to come back and update my order each month?

No, you do not need to come to the Participant site each month and update your order. Most
participants select an order and then only return if they want to change or cancel their regular order.

> If the frequency of this order is Every Month, you will automatically receive this order each
benefit month as long as you remain eligible to participate in this program or until you change
or cancel this order.

> If the frequency of this order is Manage Calendar, you can place a recurring order but only for
the months you choose.

> If the frequency of this order is One Month Only, then you will receive this order for the
upcoming benefit month only. You will need to place another order (and select “Every Month”
as the frequency) to receive this order more than once.

Is the parking at my train station or bus stop a parking expense or transit expense?

Parking at a train station or bus stop that is part of your commute to work is considered a parking
expense under the pre-tax commuter benefit program.

What is the definition of a vanpool that is eligible under this program?

A Vanpool eligible for this program needs to have seating for 6 or more adult passengers, 80% of
mileage is to transport employees and 50% of seating capacity used for employee transport.

What public transportation expenses are eligible under this program?

Bus, Train, Subway, Ferry, Streetcar and other forms of mass public transportation are eligible under this
program.

What type of Commuting expenses are not eligible under this program?
The following expenses are examples of Commuting expenses that are not eligible under this program.

e Tolls (including programs such as E-Z Pass)
e Parking Tickets

e Gasoline

e Cost of Parking at or near home/residence
e Taxis or Limo Services

e Carpools

e Cost of Bike Rentals/Sharing





